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ABOUT FITNIR 

FITNIR Analyzers Inc. is the leading supplier of process NIR-based technologies in the pulp and paper 
sector to provide information for improved process control. FITNIR’s automated online and benchtop 
analyzers provide reliable measurements of pulping and bleaching liquor compositions and pulp 
properties. With over 20 years of proven applications for digester, recausticizer, recovery boilers, ClO2 
generator, brownstock washing, pulp kappa, and moisture content applications, FITNIR’s suite of 
analyzers is the next generation of process analyzers chosen to improve mill operations and increase 
profitability. 

POSITION DESCRIPTION 

FITNIR is currently seeking candidates for the position of Jr. Instrument Field Technician within the Pulp 
and Paper industry. The Jr. Field Technician’s main responsibility will ultimately be to provide customer 
service during commissioning and start-up and after-sales maintenance and trouble-shooting services 
for FITNIR products. Working closely with mills’ Maintenance, Process Control and Application teams 
and FITNIR’s Sr. Service Specialist, the Jr. Instrument Field Technician will be required to develop close 
customer relationships with a range of key staff including E&I technicians, supervisors and process 
engineers. 

This is a full-time permanent position based out of the Vancouver, BC office, requiring some travel to 
learn and gain experience, leading to greater world-wide travel to customer facilities. 

KEY RESPONSIBILITIES 

 Shop and Customer Commissioning & Start-up: The Jr. Instrument Field Technician will take an 
active role in carrying out commissioning setup, analyzer fabrication, and other lab duties. While 
onsite, the Jr. Instrument Field Technician will assist customers during the commissioning and 
start-up of FITNIR equipment. This will include calibrating equipment, training, troubleshooting 
and technical support.  

 After-sales/Maintenance Services: The Jr. Instrument Field Technician will provide proactive 
and responsive after-sales support via remote connection and data analyses, in-house testing of 
equipment and development. The Jr. Instrument Field Technician will also provide occasional 
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onsite maintenance services, product and application training for mill personnel, system 
improvements, computer upgrades, troubleshooting, configuration changes, product-related 
consultation, and upgrade recommendations for new FITNIR technology when applicable. The Jr. 
Instrument Field Technician will follow projects closely to ensure customers’ understanding and 
acceptance and will provide warranty repair and courtesy visits to resolve customer concerns 
and to help drive, build and retain business. 

 Product Development Support: A smaller component of the position will have the Jr. 
Instrument Field Technician working in conjunction with the FITNIR applications development 
team to improve the hardware layout and functionality of FITNIR’s product suite of process 
analyzers. 

SKILLS REQUIREMENTS 

 Electrical and Instrumentation diploma at a technical institute 
 Ideally pulp mill experience or industry knowledge 
 Some programming skills is an asset 
 Some technical and analytical competence, along with process controls and installation 

experience are ideal 
 Willingness to travel – Travel expectations for this role is upwards of 25% within North America 

and internationally. The Jr. Instrument Field Technician must be able to travel when required 
and is authorized to work in the United States and Canada with passport 

 Valid driver’s license 
 Fluent in English 
 Excellent communication and relationship building skills 
 Superior self-motivation. Although FITNIR is very much a team-oriented organization, much of 

the work and travel required is independent 
 Customer service focus and motivation to exceed customers’ expectations 
 Effective time and schedule management 
 Willingness to continually learn and improve 
 Safe working habits and processes are essential 
 Working knowledge of AutoCAD is an asset 

COMPENSATION 

The compensation package will consist of a base salary range of $50k to $60k and an annual 
performance incentive. Salary will be commensurate with the candidate’s level of education and 
industry experience. FITNIR also offers a flexible work environment and attractive extended health 
benefits. 

CONTACT 

Please submit your resume to info@fitnir.com indicating application for the position of Jr. Instrument 
Field Technician. 
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